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The Young Creatives  - Recognising Forms of Abuse

What constitutes child abuse 
Child abuse occurs when a child or young person has suffered from, or is at significant risk of suffering from, ill-treatment or impairment of development, by any person who knowingly colludes with or fails to prevent the ill-treatment of the child or young person by not ensuring reasonable standards of care and protection. 

All paid staff and volunteers should be aware that abusers are not just strangers.  They can include parents, carers, family members, friends, people in positions of trust and authority, other children or young people, or anyone who has contact with children and young people. 

Children and young people who are abused are often abused by an adult they know and trust. 

Disabled children and young people are more vulnerable to abuse; they are more dependent on intimate care and occasionally they may be less able to tell or escape from abusive situations. 

Misunderstandings and misinterpretations of different cultural and religious beliefs and practices often mean that children and young people from these communities and families may be more vulnerable to abuse going undetected and often statutory services fail to meet the needs or deliver appropriate services to the children and young people 

It is important to remember that, although many abusers are men, women also abuse, and that abusers come from all social and ethnic backgrounds, races, classes and professions. 

Definitions of abuse 

Four categories of abuse have been defined and are generally accepted, although it is important to remember that abuse will often fall into more than one category at any one time 

Neglect – the persistent or severe neglect and failure to meet the child’s or young person’s basic physical and or psychological needs, ie food, warmth, shelter, clothing, care and protection 

Physical – any form of non-accidental injury or failure to protect against injury to a child or young person.  This may involve hitting, shaking, poisoning, throwing, suffocating, burning and scalding.  Physical harm may also be caused when a parent or carer puts on the symptoms of, or deliberately causes, ill health to a child or young person under their care. 

Emotional – severe or persistent rejection or emotional ill-treatment of the child or young person which would negatively affect the emotional or behavioural development of the child or young person. 

Sexual– the actual, or likely, sexual exploitation of the child or young person by any person, whether or not that child or young person is aware of what is happening.  This would include physical contact (penetrative or non penetrative) and non-physical contact (looking at pornographic materials, watching sexual activities, or encouraging children/young people to behave in sexually inappropriate ways). 

It is also recognised that there are other sources of stress for children and young people and their families, for example social exclusion, domestic violence, mental illness or drug and alcohol misuse. 

TYCP recommends the approach taken by the Learning and Skills Improvement Service in framing their thinking within the 5Rs ie Recognise, Respond, Report, Record and Refer (Document attached to this policy). 

How to recognise abuse 

The following is a guide to help paid staff and volunteers to become more alert to and aware of the signs of possible abuse.  These lists are not definitive.  Please bear in mind that there may also be other factors within the family that may be the reason for sudden changes in behaviour, for example death, the birth of a new sibling, etc 

Recognising possible abuse is a complex and complicated procedure.  It is not your responsibility to decide whether a young person has been abused or is at significant risk.  Investigation of child abuse is a specialised professional task which should only be undertaken by the designated agencies, ie the Local Authority Children’s Services, police, Local Safeguarding Children’s Board or the NSPCC. However, you do have a responsibility to act on any concerns and report them in accordance with the reporting procedure. 

The one thing a staff member must not do is NOTHING! 

Neglect – this can be a difficult form of abuse to recognise and yet it can have some of the most lasting and damaging effects 

The physical signs and changes in behaviour that may indicate neglect may include: 

• Constantly hungry, perhaps stealing food from others 

• Constantly dirty or in an unkempt, unwashed state 

• Inappropriately dressed for the weather conditions 

• A loss of weight or being constantly underweight 

• Being tired all the time 

• Failure to attend medical appointments or not requesting them 

• Mentioning being left alone or unsupervised 

Physical abuse – It is quite normal for children and young people to get cuts and bruises as part of their daily life.  However, some children and young people will have bruising or cuts that could only have been caused non-accidentally.  Important indicators are where on the body the bruises or injuries occur, whether any explanation given, or the lack of explanation, fits the injury and also whether there was a delay in seeking medical treatment when treatment may be quite necessary. 

The physical signs and changes in behaviour that may indicate physical abuse may include: 

• Injuries on any part of the body that cannot be explained 

• Bruises which reflect hand marks or fingertips from slapping or pinching 

• Cigarette burns, bite marks, broken bones, scalds 

• A fear of approaching parents for an explanation 

• Aggressive behaviour or severe temper outbursts 

• Flinching when touched or approached 

• Depression, withdrawn behaviour 

• Running away from home 

• Reluctance to get changed 

Emotional abuse – again this is can be very difficult to identify; often those who appear well cared for may be emotionally abused by being put down or belittled.  Also, some children and young people may be receiving little or no love, affection and/or attention from their parents or carers.  Those not allowed to mix and play with others may also be experiencing emotional abuse.   

The physical signs and changes in behaviour that may indicate emotional abuse may include: 

• A failure to thrive or glow 

• Sudden speech disorders 

• Delayed development, either physically or emotionally 

• Exhibiting neurotic behaviour such as hair twisting or rocking 

• Reluctance to have their parents or carers contacted or approached regarding their behaviour 

• Exhibiting a lack of confidence or the need for approval or attention 

• Fear of making mistakes 

• Exhibiting self-harming behaviour 

Sexual abuse – adults who exploit their power and use children or young people to gratify their own sexual needs abuse both girls and boys of all ages, cultures and abilities, including babies, toddlers and young people.  More often than not, the child’s or young person’s behaviour will cause you to become concerned; however, there are physical signs that highlight concerns.  In all cases, children and young people who talk about sexual abuse do so because they want it to stop.  Therefore, it is vitally important that they are listened to and taken seriously. 

The physical signs and changes in behaviour that may indicate sexual abuse may include: 

• Stomach pains, discomfort when walking or sitting down 

• Bruising or injuries to parts of the body that are not normally seen 

• Pregnancy and sexually transmitted infections 

• Sudden or unexplained changes in behaviour and/or mood ie becoming aggressive or withdrawn 

• Nervousness or fear of being left with specific persons or groups 

• Acting in a sexually inappropriate way with peers and or adults 

• Sexual knowledge, drawings and language that are beyond the child or young person’s age or developmental level 

• Running away • Self-harm and mutilation, suicide attempts 

• Eating disorders such as bulimia or anorexia 

• Indicating that they have secrets that cannot be told to anyone 

• Bedwetting 

• Substance abuse (drug and alcohol) 

NB These are some typical signs and indicators for each type of abuse, but all could indicate a different type of abuse or another concern.  Staff will be trained in recognising abuse. 

Respond 

The appropriate response is vital.  No disclosure about possible abuse or neglect should ever be ignored.  In order to determine the most appropriate response, ascertain what you are dealing with.  See also section below If a child or young person confides in you, you must do the following: 

Reporting concerns, suspicions and allegations 

What to do if you have a concern, suspect or have a disclosure about abuse 

Report any safeguarding concerns to the Designated Safeguarding Officer or their Deputy as soon as possible.  Once you have reported concerns about abuse to the Designated Safeguarding Officer the responsibility for taking action lies with them. 

Any concern being reported will be taken seriously.  TYCP will support children, young people, paid staff and volunteers in raising any concern or suspicions which will continue whilst concerns are being investigated. 

TYCP recognises that it is important to create an environment where paid staff and volunteers trust `
each other and the organisation and can honestly discuss things in confidence which concern them. 

Whistle blowing – revelation of wrongdoing, abuse or unethical behaviour by paid staff or volunteer that pushes boundaries beyond acceptable limits within an organisation to those in positions of authority.  This should happen where someone feels there has been a breach of the Paid Staff and Volunteers’ Code of Conduct, other policies and procedures or other behaviour. 
Process 

• Any concerns must be raised with the paid staff member’s or volunteer’s line manager and/or the Safeguarding Designated Officer, immediately. If the concern is regarding one of these people then it should be raised with the Chair of the board 

• All paid staff and volunteers have the right to report any concerns or suspicions they may have in good faith about another member of paid staff or volunteer in confidence without harassment, being treated unfairly or being penalised.  See above.  Their identity will be kept anonymous wherever possible.  TYCP will think carefully about what confidential information it shares and what support should be given by whom 

• Where an allegation has been made about a member of paid staff or a volunteer they will receive support throughout the process and thereafter as necessary, as agreed with their line manager 

• It is hoped that relatively minor concerns will be resolved via a discussion or with further training, but if it is a major incident it is recognised that it could result in a criminal investigation and or a disciplinary or misconduct investigation and action.  All procedures will adhere to TYCP’s disciplinary policy, support mechanisms put in place must not jeopardise any investigation or put young people at risk which may result in a paid staff member of volunteer being suspended from duty until all investigation has been completed. 

If a child or young person confides in you, you must do the following: 

• Stay calm and approachable.  Do not let your shock show 

• Listen very carefully to what is being said using empathic listening skills without interrupting 

• Explain at an appropriate time as early as possible that the information being given by the child or young person will need to be shared and passed on to others –but stress only to those who need to know.  Do not in any circumstances promise to keep it a secret

 • Make it clear that you are taking the child or young person seriously and acknowledge how difficult this must be.  Reassure them that they have done the right thing 

• Allow the child or young person to speak at their own pace 

• Reassure the child or young person that they are doing the right thing in telling you 

• If you need to ask questions, then only ask questions for clarification, avoid asking questions that suggest particular answers, avoid asking probing questions – you do not need to know all the details, which is the job of the experts.  Keep your questions open 

• Let the child or young person know what will happen next, who you will report the information to, what will happen once it’s been reported 

• Record all the details of what was said immediately after on the TYCP Incident/Disclosure Form - CONFIDENTIAL.  Use the child or young person’s exact wording – do not try to interpret any of the information yourself unless necessary and if you do, identify which part is your interpretation.  Record details such as names mentioned, dates, times, who the information went to and what action was taken next.  Don’t forget to sign and date the form.  Share this information with the designated person and/or line manager as soon as practical. 

• Act immediately – do not delay 

Action to be taken by the Designated Safeguarding Officer 

• Act immediately – do not delay 

• Consider whether the child or young person is in immediate danger.  If they are, contact the police, Local Authority, Local Safeguarding Children’s Board or parents or carers (if appropriate) 

• If the child/young person is not in immediate danger and you are with the young person, listen to what they want to share with you about the incident.  Do not ask leading or interrogating questions, just questions for clarification only 

• If allegations have been made about a member of staff or a volunteer, report the matter to someone higher within the organisation.  The organisation’s disciplinary procedure should be followed 

• Contact your local services team and discuss any future action with them, eg if an allegation against a member of staff or a volunteer contact the Local Safeguarding Children’s Board Local Authority Designated Officer, if regarding a young person contact Children’s Services and if regarding a vulnerable adult contact Adult Services, etc 

• Agree with the Local Safeguarding Children’s Board team ongoing support for the child or young person.  When considering and taking any action, the child or young person’s welfare must be paramount. 

Information for Local Safeguarding Children’s Board or the Police about suspected abuse  

To ensure that this information is as helpful as possible, a clear, accurate and detailed record should always be made at the time of the disclosure/concern (or within 24 hours) on the TYCP Incident/Disclosure Form - CONFIDENTIAL. This should include details of the young person’s:  

• Name, age, date of birth, home address and telephone number 

• Whether or not the person making the report is expressing their own concerns or those of someone else 

• The nature of the allegation. Include dates, times, any special factors and other relevant information 

• Make a clear distinction between what is fact, opinion or hearsay  

• A description of any visible bruising or other injuries. Also any indirect signs, such as unusual or distinctive behaviour  

• Details of witnesses to the incidents  

• The young person’s account, if it can be given, of what has happened and how any bruising or other injuries occurred  

• If the parents have been contacted and if so what has been said?  

• If anyone else has been consulted? If so record details  

• If the young person was not the person who reported the incident, has the young person been spoken to? If so what was said?  

• Has anyone been alleged to be the abuser? 

Record details  -

 Where possible referral to the Police or appropriate Local Authority Services should be confirmed in writing within 24 hours and the name of the contact who took the referral should be recorded.  Referral is the responsibility of the Designated Safeguarding Officer.  The Designated Safeguarding Officer should include on the TYC Incident/Disclosure Form – CONFIDENTIAL Form what action they have taken and any feedback as a result of the referral. 
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